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WARRANTY 10 YEARS

Our products come with guarantees that cannot Radiant Australia may request supporting

be excluded under the Australian Consumer Law. information, including photographs, installation
You are entitled to a replacement or refund for a records, batch details, project documentation, or
major failure and for compensation for any other access to inspect the product before a claim is
reasonably foreseeable loss or damage. You are assessed.

also entitled to have the goods repaired or replaced

if the goods fail to be of acceptable quality and the WARRANTY CONDITIONS
failure does not amount to a major failure. This warranty applies only where the product has
been:

WARRANTY COVERAGE .
+ Transported, handled and stored in accordance
ThermaSheet and ThermaNiche products are with Radiant Australia’s guidelines

covered by a 10 year warranty from the date

of purchase against manufacturing defects and
failure to conform to Radiant Australia's published
product specifications, subject to the conditions and

« Installed in accordance with Radiant Australia’s
published installation instructions

Used only for tile backer and niche applications in

exclusions set out below. walland floor systems

This warranty applies to the product only and does » Installed as part of a compliant building system
not extend to installation, tiling, waterproofing + Used with compatible waterproofing, tiling,
membranes, adhesives, sealants, surface finishes, adhesive, sealant and fixing systems
surrounding building elements, or any other products  « |nstalled in accordance with relevant Australian
or materials used in conjunction with ThermaSheet Standards, the National Construction Code, and
or ThermaNiche. applicable project requirements.

ThermaSheet and ThermaNiche products are Installation must be carried out by suitably qualified
designed for use as tile backer boards and trades where required.

prefabricated niche components in wall and floor

applications when selected, handled, stored, WARRANTY EXCLUSIONS

installed, waterproofed and finished in accordance This warranty does not apply to:

with Radiant Australia’s published installation
instructions, relevant Australian Standards, the
National Construction Code, and any applicable
project specifications.

» Incorrect installation or installation by an
unqualified person

 Failure to follow supplied installation or operating
instructions

MAKING A WARRANTY CLAIM « Misuse, neglect or accidental damage

To make a claim, please contact Radiant Australia . Normal wear and tear
on 08 9302 4140, email claims@radiant.com.au,
or return the product to the place of purchase.
Please provide proof of purchase and details of
the issue when making your claim.

Radiant Australia may request supporting

« Unauthorised modifications or repairs

« Damage caused during transport, handling,
storage, cutting, fixing, installation or construction

« Use outside intended applications, including
information, including photographs, installation strugtgral load-bearing or non-tiled finishes unless
records, or details of the defect, before a claim specifically approved

is assessed. + Failure of waterproofing membranes, adhesives,
sealants, tiles, grout, framing, substrates or

Once your claim has been assessed, we will, in i &' -
surrounding building elements

accordance with the Australian Consumer Law,
repair, replace or refund the product as appropriate. ~ * Movement, settlement, deflection, vibration or
Where a product is confirmed to be faulty, this will structural failure of the building or supporting
be provided at no cost to you. substrate
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» Water ingress caused by incorrect installation,
poor detailing, inadequate sealing, failed
waterproofing, or non-compliant construction

» Use with incompatible materials or systems

« Failure to comply with Australian Standards, the
National Construction Code, project specifications,
or good building practice.

To the extent permitted by law, Radiant Australia is
not responsible for consequential loss, labour costs
(except as specified above), rectification costs, loss
of use, or damage to surrounding materials, except
where required under the Australian Consumer Law.

SYSTEM AND INSTALLATION REQUIREMENTS

ThermaSheet and ThermaNiche products are
non-structural building components and must be
installed as part of a complete compliant system.
Product performance depends on correct substrate
preparation, fixing, joint treatment, waterproofing,
sealing, tiling and finishing. Use of the product does
not remove the requirement for waterproofing,
certification, inspection, or installation practices
required by applicable Australian Standards, the
National Construction Code, local regulations, or
project specifications.

ADDITIONAL INFORMATION

Product specifications may change from time to
time. Where a product is no longer available, Radiant
Australia will endeavour to supply the most similar
model available. Where this is not acceptable, a
refund of the original purchase price will be offered.



